
Formular pro reklamaci zbozi

Jmeno a prijmeni:

__________________________________________________________________________________________

Adresa:

__________________________________________________________________________________________

Telefon:

__________________________________________________________________________________________

E-mail:

__________________________________________________________________________________________

Cislo objednavky:

__________________________________________________________________________________________

Datum objednani:

__________________________________________________________________________________________

Datum doruceni:

__________________________________________________________________________________________

Nazev reklamovaneho zbozi:

__________________________________________________________________________________________

Pocet kusu:

__________________________________________________________________________________________

Popis vady / problemu:

__________________________________________________________________________________________

Pozadovane reseni (oprava, vymena, vraceni penez):

__________________________________________________________________________________________



Informace k reklamacim:

- Reklamace se vyrizuje bez zbytecneho odkladu, nejpozdeji do 30 dnu od prijeti zbozi.

- Zbozi musi byt vraceno ciste a v odpovidajicim stavu.

- Vzdy doporucujeme prilozit tento formular a kopii faktury.

Datum odeslani formulare: ____________________

Podpis zakaznika: _____________________________


